
RELATIONSHIP MANAGER (SME LENDING) JOB DESCRIPTION 

 

ITM/ its associate does not charge any amount from the candidate for providing this 

job. Thus candidates should not pay any amount to anyone for obtaining this job. 

 

Job Profile: 
1. Designation: Relationship Manager (SME Lending). 
2. New client acquisition to increase sales of our products i.e. SME Working Capital Loan & 

SME Mortgage Loan (Loan against Property). 
3. Maintain Client relationships for the employees mapped to the RM and ensure 

implementation of Sales Management Process 

4. To manage cross sell of third party products to existing mapped clients. 
5. To minimize early delinquencies by being in constant touch with the customer post loan 

disbursal and work towards resolving all his queries. 

6. Ensure that the documents required before the disbursement of the loan are complete 
and all the customer/ potential customer queries are resolved. 

7. Post the disbursement of the loan it has to be ensured that all the documents required 

by the organization are collected as per the TAT. 
8. The products that a Relationship Manager sells: 

1. SME Mortgage Loans (Loan against Property) – Secured. 

2. SME Working Capital Term Loans - Unsecured. 
3. SME Short Term Trade Finance – Short term funding for managing working capital 

requirements. 

Eligibility: 
1. Age: 22 to 28 years 

2. Education: MBA/PG (results awaited students can also apply) 

3. Experience – 0 to 3 Years 

Salary: 

1. Annual CTC of `3.00 lacs to `3.25 lacs. 
2. 10,000/- during 1 months on-the-job training at RFL branch. 

  

Salient Features: 

1. Selected applicant has to undergo 1 month residential training program at 
Baroda/Noida 

2. On successful completion of the training the participant will be awarded certificate in 

“Certification Program In SME Lending” by Religare - ITM Academy of Financial 
Services. 

3. Selected candidates will be entitled for gross stipend of `10,000/- while undergoing 1 

months on-the-job training at the Religare Finvest Ltd. branch. 
4. The total cost of training is `40,000/- plus applicable tax (Rupees Fourty Thousand only 

plus applicable taxes) that is inclusive of expenses on faculty, training material, 

boarding and lodging 

5. The candidate has to pay only `20,000/- plus service tax as applicable via DD to ITM 
Edutech Training Pvt. Ltd. and balance will be paid by Religare Finvest Ltd. 

6. 6. Post successful completion of the course, on-the-job training and on achieving 
threshold targets over a period of 6 months, the course fee paid by the candidate 
(`20,000/-) will be refunded to the candidate. 

7. On successful completion of training, the applicant will join any of Religare Finvest Ltd. 
as Relationship Manager (SME Lending’s) at annual CTC of `3.00 lacs to `3.25 lacs plus 
incentives. 


